Where to find us

Fareham Shopmobility would like to
thank all those who have made the
centre possible. We greatly value the
help of our volunteers.

Multi-Storey Car Park
Osborn Road
Fareham, PO16 7DW
The service is supported by a grant
from Fareham Borough Council. In
addition to generous contributions from
our supportive customers.
If you would like to contribute to the
centre in any way, please speak to the
Shopmobility Manager.
Donations and Bequests
Community Action Fareham welcomes
donations and bequests so that we can
continue to provide and develop
services that support the people of
Fareham.

infoshopmobility@actionfareham.org.uk
www.actionfareham.org.uk/shopmobility

01329 282 929
Monday to Saturday
9am to 4.30pm.

Helping you to enjoy
being out and about

SHOPMOBILITY

Thank you

What is Shopmobility
Shopmobility is a community service that
provides mobility
scooters to anyone
who cannot easily
manage to get
around the town.
The service
provides manual and powered
wheelchairs. It can be on a regular or
short term basis. Users must be over 14
years of age. We can also provide
lightweight “boot scooters” on a longer
term basis.

Starting to use the service
Before using this
service, we will help
customers decide if
using a wheelchair or
scooter is the best
option.
We will give training
and a demonstration
to ensure new users can use the
equipment safely and confidently.
This training is important to ensure that
the scooter or wheelchair can meet the
individual needs of the customer and that
they are able to have full control in a safe
and effective manner.

Getting to Us
The Shopmobility Centre is in the multistorey car park and
spaces are
allocated near the
reception so that
scooters can be
brought to your car
when needed.

Dial-a-Ride
This service is run by the same charity
and so links very well to Shopmobility.
The driver can easily contact the centre
to assist with getting the scooter to the
bus.

Collect ‘n’ Scoot
This is a customer collection service
offering transport from your home to
Fareham Shopmobility, where your
scooter, power chair, etc will be waiting
for you.
For one price, this
package deal
includes travel
and equipment
hire.
After your hire one of our friendly drivers
will take you home and can even help
you with your bags.

Membership
We offer annual and day membership.
There is a charge for each use. When
using the service for the first time
members must provide ID Documents with
their address on (e.g. recent utility
bill or a drivers licence).

Wessex Shopmobility
Fareham Shopmobility
membership includes
membership of the Wessex
Shopmobility scheme.
This enables you to use the facilities of
many of the Shopmobility schemes within
Hampshire and nearby. You will not have
to pay the membership fee, only their daily
rate for hire.
Wessex Shopmobility Schemes are:
Andover
01246 352000
Basingstoke
01256 476066
Castlepoint
01202 598295
Chichester
07932 802778
Eastleigh
02380 902402
Isle of Wight
01983 718950
Portsmouth
02392 816973
Salisbury
01722 328068
Southampton
02380 631263
West Quay
02380 636100
Winchester
01962 842626

